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You matter because you are you, and you matter to the
end of your life. We will do all we can not only to help
you die peacefully, but also live until you die. ”

Dame Cicely Saunders, the founder of the modern hospice movement and
pioneer of palliative care, is renowned for transforming end-of-life care through
her compassionate, patient-centred approach.
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PALCARE - 10 Years of Caring!

A cancer diagnosis brings a profound emotional and physical burden - not only for patients,
but also for their loved ones. The disease itself, along with the side effects of treatment, can
significantly diminish a patient’s quality of life. In such circumstances, effective, evidence-
based, pain and symptom management, delivered with compassion and emotional support,
becomes essential to help patients feel whole again and regain lost confidence.

When PALCARE launched its service in December 2015,
the founding team were driven by a singular purpose -
easy access to state-of-the-art palliative care across
Mumbai for citizens who are diagnosed with chronic,
life limiting and debilitating conditions, particularly
cancer, so that they may be relieved of excruciating
and incapacitating symptoms, leading to a

better quality of life and dignity in death.

At that time there was
only one ‘home based’
palliative care network in the city of Mumbai, and that
was the Tata Memorial Hospital (TMH), which launched
its service in 1997, but which limits its care to only
those patients who are on treatment at TMH. While
Shanti Avedna Sadan, also in Mumbai, had been around
for more than 28 years, since 1986, it is a hospice
without a home-care facility.

Our entry into this sector in Mumbai triggered a widespread, much-needed, expansion of
palliative care services across this part of the country and we are deeply humbled to
have played a pioneering role in transforming Mumbai's palliative care landscape. In
2015, the term “palliative care” frequently drew quizzical looks from laypeople and
medical professionals alike. Ten years later, with the proliferation of palliative care
services in Mumbai, spurred by the success of the PALCARE service, many more doctors,
specialists, family physicians and well-read laypersons, are aware of the meaning of
palliative care.

I am so happy that we chose PALCARE and that you were with us during the last weeks of our
Prakash’s life. We would not have known what to do without you and would have possibly landed
up making choices where the end may not have been so peaceful. ~ PALCARE’s very first patient’s
wife, Girgaon, Mumbai. (2015)
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PALCARE’s commitment to continuous,
comprehensive training for its multidisciplinary
teams is reflected in the high-quality care
delivered to patients. This is evident when one
compares the percentage of referrals that
PALCARE received from sources other than Tata
Memorial Hospital in FY 2015-16 and 2016-17
versus those received in 2025-26. We are,
however, extremely grateful to TMH for providing
us the springboard to enter this space.

Total patients with PALCARE 61 195 1036

2015 - 16 2016-17 2025 - 26

Break up of Referrals
(4 months) (12 months) (12 months)

1.Tata Memorial Hospital 90% 61% 26%

2.0ther Doctors, Hospitals,
Patient families, Social Media 10% 39% 74%
& Word of mouth

100% 100% 100%

In 2019, following in the footsteps of PALL'AT'VE A R -

CanSupport (2006) & Pallium India

(2008), PALCARE launched comprehensive G U I D E LI N E S-\
-

palliative care guidelines for home based

palliative care and made these guidelines FOR AHOME SETTING IN INDIA
universally available online through the PALCARE official website. The PALCARE benchmarks
have seen widespread industry praise and adoption, demonstrating PALCARE’s ability to play a
leadership role.

I work at Duke Medical Center and | am used to exceptional care. The highlight of my trip was
knowing that my Chacha had such a phenomenal palliative care team ~ The niece of a PALCARE
patient from Churchgate, Mumbai. (2016)
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EXPERIENCES OF In 2019, PALCARE also achieved a significant milestone in
L - research. It partnered with the Tata Institute of Social
TR Sciences (TISS) to publish a qualitative study on the core

challenges & coping mechanisms of active caregivers in a
home setting for palliative care. The study captured vital
insights into the support systems needed for both patients
& their families. These findings were published in the
W Indian Journal of Palliative Care’s July - September 2020
edition.

Post Covid 19, PALCARE mastered the art of providing a
hybrid service of physical visits plus telephonic visits - in
order that patients receive timely response from the team

\= and do not suffer.
PALC( _ N
There’s no place like home In September 2023, PALCARE introduced a digital

platform, to capture and store patient data. The digital
app facilitates zonal teams to retrieve vital records faster
and easier, for better management of patients’ conditions.

In April 2025, PALCARE was featured in eHospice (UK) - a
global platform for hospice and palliative care news. This
international validation serves as a powerful testament to

hOSplce the quality of our clinical standards that we painstakingly

continue to strive to take to the next level.

In 10 years, PALCARE grew from one team to nine zonal teams, reaching underserved
communities across the Mumbai Metropolitan area. In the early years each zonal team
looked after around 15 to 20 patients per zone. 10 years later each zonal team looks
after 45 to 50 patients (occasionally up to 55) while successfully maintaining our
passion for high quality palliative care. At any given time, PALCARE, has 350 plus patients
in its care, and over 1000 in FY 2025-26.

Unlike other facilities, which hire medical social workers and even lay volunteers for
counselling in palliative care, PALCARE was amongst the first in Mumbai to hire trained
psychologists for the critical counselling role.

In my country, (Denmark), Palliative care is easily accessible to anyone who needs it, but | did not
expect that Palliative care would be available in India. And then to find a service like yours! [ will
not forget you'll till the day I die. ~ PALCARE patient s brother, Worli, Mumbai. (2017)
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Sharing of Clinical Knowledge and Capacity Building:

e In 2024 & 2025, PALCARE conducted
online lectures “An Introduction to
Palliative Care; as part of the Psycho-
Oncology Training Workshops
organized by the Cancer Patients Aid
Association (CPAA) & South Indian
Education Society (SIES) College of
Arts, Science, & Commerce.

¢ In early 2026, PALCARE was appointed
by the Government of Maharashtra to
deliver lectures to around 240 Taluka
Health Officers across the state of
Maharashtra to empower them to take
palliative care forward to all
government medical institutions.

e In 2025 - 2026 PALCARE initiated Epm’
community efforts to create awareness W gammmlmster
for palliative care amongst the
marginalised sections of society in
Dharavi, Prabhadevi, Chinchpokli and
Arthur Road.

e With the introduction of a “Ration
Scheme”in 2022 and “Compassionate
Financial Assistance” programme in
2026, PALCARE extended support to
economically disadvantaged patients
for basic food, medicines,
investigations & essential needs.

We cannot imagine how we would’ve coped with our loss if you all had not gone out of the way to
help us in our time of need. Heartfelt thanks and kudos to you all for doing such selfless, amazing
work. ~ PALCARE patient’s family, Andheri, Mumbai. (2018)



Looking ahead

As we reflect on the achievements and challenges of the past, and look ahead, PALCARE has
set itself the following strategic areas to enhance service delivery and deepen its impact:

e Operational Excellence & Teamwork
o Professional development: Enhance care quality through continuous, organisation-
wide skill training of the medical and support team in order that the highest
standards of care are constantly accomplished.

o Strengthen internal communication: Foster closer collaboration and stronger
relationships within zonal teams, for a more cohesive and superior service at all
times.

» Strategic Focus & Clinical Emphasis
o Target critical care: Prioritise cancer and advanced-stage, chronically ill, patients.

¢ Community Integration & Advocacy
o Forge healthcare partnerships: Collaborate with medical institutions to expand
palliative care across the region. Enlighten GPs, students, & government health
workers to drive awareness.

* Seminal Research
o Spearhead clinical studies: Drive groundbreaking research into clinical and
psychosocial care.

o Publish impactful literature: Generate actionable insights to advance the broader
palliative care community.

Hello Ma’am. Today she is in good mood after a long time. Just wanted to share this moment with
you. Thanks for your support. ~ PALCARE patient son, Bandra, Mumbai. (2020)
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PALCARE’s 10" Year Anniversary Event

To mark PALCARE’s 10-year anniversary, Mumbai, Dr. James Tulsky and Dr. Mark Stoltenberg
both of Harvard Medical School, Boston, USA, visited Mumbai from 9-12 December 2025,
for a series of celebratory and professional engagements with the city’s palliative care
community.

A key highlight was a landmark conference held on 10th December at the National Centre
for the Performing Arts (NCPA) supported by The Mahindra Foundation & The Reliance
Foundation.

Dr. Farokh E Udwadia Dr. James Tulsky Dr. Mark Stoltenberg

e Chief Guest Dr. Farokh Udwadia - renowned physician, author, Padma Bhushan awardee,
and palliative care advocate - shared reflections on the evolving practice of medicine
and the need for greater humanity and compassion in clinical care.

* This was followed by keynote addresses from Dr. James Tulsky and Dr. Mark Stoltenberg,
who highlighted North American and global best practices in symptom management

and psychosocial support and offered insights particularly relevant to the Indian
context.

e Dr. Jayita Deodhar, Head of the Department
of Palliative Medicine at Tata Memorial
Hospital, chaired a panel comprising Ms.
Harmala Gupta, Founder of CanSupport, Dr.
Rajam lyer, a leading pulmonologist and
palliative care physician and Ms. Devaunshi
Mehta, Director Psychosocial Care at PALCARE.
The discussion focused on India’s growing
demand for palliative and mental health
care and identifying sustainable solutions.

What was so heartening was the fact that ( PALCARE) approached palliative care in such a holistic
manner, dealing not only with the physical problems but also the emotional problems too. ~
PALCARE patient’s nephew, Malad, Mumbai. (2018)
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e During their stay, Dr. Tulsky and Dr. Stoltenberg visited Tata Memorial Centre, Shanti Avedna
Sadan - India’s first hospice, and Sukoon Nilaya, a specialized palliative and respite care
centre. They also conducted a training session for counsellors on trust, emotions, and
empathic communication in patient care. The visit concluded with both guests expressing
their appreciation of the PALCARE service and their commitment to continued collaboration
with India’s palliative care community.

The support, care and understanding shared by your team helped us as a family to bear the pain
that my mother was undergoing. ~ PALCARE patient’s family, Vile Parle, Mumbai. (2019)



50
R
=]

&

PALCARE

There’s no place like home

Our Patients

Providing quality palliative care to patients with life limiting and debilitating advance stage
conditions, in particular cancer patients, to provide them quality of life and dignity in death.

Supporting patients through
wound care.

| ' a \ )
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Embracing a PALCARE nurse as

a newly found granddaughter!

A multidisciplinary team &
patient-centered care.

Holding a hand,
sharing a moment.
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On learning of his cancer, our patient (in the white cap) opted to spend quality time with his
family. Pictured here on vacation to the Konkan Belt, rather than go in for debilitating &
expensive treatment.

A PALCARE patient who at Caring for patients, supporting
enrolment was grimacing in pain, families with love and compassion.
curled up in bed, now with a smile
on her face.

During National Lockdown of COVID-19 pandemic, when personal visit to our residence was not
possible, your team contacted us through VIDEO phone calling and gave medical advice we needed.

The prompt and efficient support extended by your team gave us strength to fight with a critical
disease of CA. ~ PALCARE patient’s relatives, Badlapur, Mumbai. (2020)
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Outcomes: 1 April 2025 - 31 March 2026

TOTAL NUMBER OF PATIENTS - 1036 in 2025-26

37% in our care

\\

57% passed
away

5% discharged

T

= Demises (593) = Discharged (56) = In Our Care (387)

BY ECONOMIC STATUS - 1036 PATIENTS in 2025-26

49%
S0% i
39%
a0
I0%
20
12%

- [

0%

Upper (124) Middle (503) Lower(409)

PLACE OF DEATH - 593 PATIENTS in 2025-26

3% in a hospice

9% in a hospital

__88% at home

» Home (520) = Hospital (51) =« Hospice (22)

In all 60 days (this was the) first time she managed to sit, have her medication orally and spoke
coherently and in fact asked for newspaper. Greatly indebted to Palcare. God bless! ~ PALCARE
patient’s cousin, Andheri, Mumbai. (2021)



PATIENTS BY REFERRALS - 1036 PATIENTS in 2025-26

17% referred by

17% referred by
others

doctors

3% Social Media 26% referred by Tata

Memorial Hospital

18% referredby
Patients & Families

18% referred by hospitals

= Doctors (177) - = TMH (270)
= Hospitals (199) Patients/ Patient Families (186)
= Social Media (29) = All Others * (175)

NUMBER OF DAYS WITH PALCARE (DEMISED PATIENTS) - 593 PATIENTS in
2025-26

o 9% 189
16%
14% 1%
12% 10% ;
10%

8%

6% 5% o 5%
4% 2% I

1%
2%
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Without your guidance of giving her morphine today she would’ve gone in excruciating pain. No
words to express our gratitude for the comfort you provided our mother in her last hours. Eternally
grateful. ~ PALCARE patient’s daughter-in-law, Breach Candy, Mumbai. (2021)
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Our Activities - FY 2025-26

PALCARE continued to demonstrate steady progress, as evidenced by the outcomes it achieved:

PROFESSIONAL DEVELOPMENT

Internal Meetings:

e Each Thursday, PALCARE's nine teams convened virtually on Zoom to share important
updates - covering new patient enrolments, high-priority cases, discharges, and deaths.
These meetings enabled a valuable exchange of knowledge and insights, as participants
recounted their clinical experiences and discussed any challenges they encountered.

¢ [nternal Lectures: In the last fiscal year, PALCARE held the following lectures:
o Guest Lectures (11)
o Lectures aimed primarily at doctors (8)
o Lectures aimed primarily at nurses (5)
o Lectures aimed primarily at counsellors (6)
o General Lectures (4) & Journal Club (2)

External Training

e From 26 - 27 April 2025, five PALCARE Counsellors participated in “An experiential
workshop in narrative therapy”held by Dr. Danielle Pereira of Chronicle at the Holy
Family Hospital, Bandra, Mumbai.

e On 12 - 14 August 2025, a physician and three nurses from PALCARE attended the Basics
in Pediatric Palliative Care” training program held by Tata Memorial Hospital.

e July - December 2025: Two of
PALCARE’s psychologists completed
the  “Certificate  Course  in
Counselling Skills in Cancer and
Palliative Care”: A Blended Learning
Program held by the Bangalore
Hospice Trust, Karunashraya,
Bengaluru in conjunction with the
Kasturba Medical College, Manipal.

It was one of the scariest times for all of us especially my father, navigating this new space... Right
from the onset of our first interaction with your facility, every step from there was seamless. ~
PALCARE patient’s son and daughter, Bandra, Mumbai. (2022)
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e January - December 2025: Dr. Amanjeet Kaur successfully completed PALLIUM
INDIA’s one-year Global Fellowship in Palliative Medicine program graduating with
an A+

e 23 - 25 February 2026: One of PALCARE’s psychologist attended a National Level
Workshop on ‘Childhood Trauma & Psychosocial Disability: Early Identification,
Therapeutic Interventions and Long-Term Rehabilitation’, which was organized by
TISS in collaboration with the Indian Association of Health, Research, and Welfare.

e 16 March - 06 May 2026: Three of PALCARE’s doctors, five nurses, and two
counsellors have completed Pallium India’s Foundation Course in Palliative Care .

Knowledge Sharing & Capacity Building

e On 10 April, 22 May, 10 July, 18 September, 30 October, and 4 December 2025, a
PALCARE Counsellor delivered online lectures on “An Introduction to Palliative Care” to
psychology students (around twenty each time) as part of the Psycho-Oncology Training
Workshop organized by the Cancer Patients Aid Association (CPAA). A PALCARE
Counsellor delivered the same lecture in person to around 20 psychology students at the
SIES College of Arts, Science, and Commerce in March 2026.

e 29-30 January 2026: On being invited by
the Government of Maharashtra to be a
faculty of the “Training of Trainers (TQOT)
National Programme for Palliative Care
(NPPC)PALCARE sent its Senior Physician,
Dr. Pranjal Ramugade and Sr. Ankita Mhatre
to the State Institute of Health & Family
Welfare, Nagpur, to educate 40 Medical
Officers from the Public Health
Department, Maharashtra.

» 12 February 2026: As part of the same Training of Trainers (TOT) National Programme for
Palliative Care, a senior doctor delivered an online presentation on ‘Home-Based Palliative
Care: Nursing Care for Home Care patients and Educating Family Members’ to around 240
Taluka Health Officers in Maharashtra.

Their calm demeanour, thoughtful words and humane approach towards my father brought light to
a very dark situation and my father would actually look forward to their visits ~ PALCARE patient’s
son and daughter, Bandra, Mumbai. (2022)
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e IAPCON 2026:

e Seven of PALCARE's team attended
IAPCON 2026 in Hyderabad, themed
“Continuum of Care: Hospital, Hospice,
and Home.”

Palliative Care Awareness & QOutreach

e 22 April 2025, PALCARE initiated
community engagement efforts in
Dharavi. Meeting with the ASHA
leadership from Chinchpokli & Arthur
Road, helped establish strong
connections.

e 8 May 2025, the team visited an Anganwadi centre in Prabhadevi. Engaged with
Balwadi workers, who expressed willingness to help identify & refer patients.

e 25 September 2025, PALCARE participated in the Swasth Nari Sashakti Parivar
Abhiyan under the National Health Mission, engaging with approximately 15 doctors,
25 ASHA workers, and over 50 patients.

e 29 September 2025, PALCARE participated in the BMC-Arogya Camp at Andheri East.
Engaging with healthcare providers & community workers, PALCARE distributed
informational material & generated patient referrals.

e 19 January 2026, PALCARE conducted an awareness session for members of the
Mahila Parishad (aged 50+) affiliated with the All-India Women’s Conference. The
session covered the scope of palliative care, cancer awareness early detection and
self-examination techniques, while emphasizing the holistic role of palliative care.

My father always wanted to be treated as a human being with feelings and not just another patient
with an illness to be treated and your team gave him that respect which he appreciated immensely.
They ALWAYS put HIM first, and for that we will be eternally grateful. ~ PALCARE patient’s

children Bandra, Mumbai. (2022)
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Communications & Outreach

* In April 2025, PALCARE disseminated its Annual Digital Newsletter for 2024-25 to a
targeted audience of 442 recipients. This included 200 oncologists, 100 non-oncologists,
21 trustees and board members, 48 donor trusts, 40 corporate donors, and 33 grantors.

¢ |In August 2025, PALCARE distributed its Annual
Report for FY 2024-25 to 1,260 recipients,
including oncologists, medical specialists, general
physicians, grantors and donors.

* Remembrance Day 2025: To honor the memory of
those patients who passed away in the last year,
PALCARE mailed out diyas to each of the 490

s : Annual Report
families who lost a loved one in 2025. 2024-2025

Team Bonding e

PAL JIMMY S BILIMORIA

P g s s

* On 8th August 2025, PALCARE held a Staff lunch at
Copper Chimney in Worli where the staff bonded
and had a great time.

e On 28" February, the family of a PALCARE patient hosted a special Holi celebration
lunch gathering for the PALCARE team at their home. It was an incredibly generous
and touching gesture to commend the PALCARE team for its compassionate and
professional care.

You all have been a great support and | took the right decision of letting him go peacefully at home
because of you. Eternally grateful to you ~ PALCARE patient’s daughter, Vashi, Navi Mumbai.
(2023)
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Board of Trustees

The Foundation’s Board of Trustees comprise highly respected members of Indian society. They
have guided and provided vision to the PALCARE team and have played a vital role in shaping
the Foundation.

The founding trustees included Mr. Deepak Parekh, erstwhile Chairman, HDFC Ltd., Mr. Ishaat
Hussain, erstwhile Finance Director of Tata Sons and Mr. Rustom B Mehta, Managing Director of
Autogenous Works, and Mr. Keki Dadiseth erstwhile Chairman Hindustan Unilever was also a
Trustee, for a short time. We are extremely grateful to them for helping set up PALCARE and
put it on a firm footing.

Current Trustees continue to guide and shape the Foundation and their contribution is
invaluable. They include:

-,
Mr. Homi Mr. Bahram Vakil - Mr. Akbar Khan - Ms. Mrinalini
Khusrokhan - Co-Founder of AZB A seasoned financial ~ Mirchandani -
Erstwhile Managing & Partners, the cele-  services professional, Erstwhile Senior
Director of Glaxo brated law firm in with 25 years of Partner at McKinsey
India, Tata Tea and India. experience. & Company.

Tata Chemicals.

Permanent Trustees as per the Trust deed include the immediate family of Jimmy S Bilimoria

o
Mrs. Pheroza Bilimoria - Mr. Rishaad Bilimoria - Ms. Leila Bilimoria
Founder Trustee Partner at Tata Capital Surti -
of PALCARE Healthcare Fund. A communications

and PR consultant.
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The Quality & Clinical Advisory Board

The Quality and Clinical Advisory Board (Q&CAB), as the driving force behind PALCARE’s
unwavering commitment to standards of excellence, continuously directs the clinical team on
best treatment options and medical practices, and enhances the team’s knowledge on palliative

care.

PALCARE is indeed fortunate to have the following stalwarts on this board:

Dr. R Akhileswaran - Ms. Harmala Gupta -
Senior Consultant Founder, CanSupport,
in Palliative New Delhi.

Medicine, Khoo Teck
Phuat Hospital,
Singapore.

Dr. Seema Rao -
Consultant, Manipal
Comprehensive Cancer
Care Centre, Manipal,
Karnataka.

Dr. Jennifer Jeba -

Prof & Head Palliative
Care Unit, CM C Hospital,
Vellore.

Sr. Sangeetha Murugan -
Nursing Tutor,
The Bangalore
Hospice Trust,
Karunashraya.

It’s been hard. Especially when it suddenly creeps up on you. The team was spectacular and gave
me so much reassurance thru the 6 week support she needed. ~ PALCARE patient’s daughter,

Pedder Road, Mumbai. (2024)
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The Medical Team

The Medical team is the heartbeat of the organization. They bring the care to the patient'’s
home and make sure that incapacitating and devastating symptoms are brought under
control at the earliest, and the patient’s and family’s psychosocial needs are taken care of.

PALCARE has recently instituted a Clinical Leadership Team comprising senior mentors of
staff who are in charge of directing PALCARE's medical programme on a day-to-day basis.

They provide clear direction to the Medical Team to deliver a high-quality service aligned
with PALCARE's guiding principles of Quality Care, Professionalism, and the provision
of the finest medical care plans, ensuring that all beneficiaries are treated with dignity,

compassion, and respect at all times. They include:

¢ Devaunshi Mehta — Director Psychosocial Care
e Dr. Santona Pal — Zonal Team Leader and Senior Doctor
¢ Dr. Amanjeet Kaur — Zonal Team Leader and Senior Doctor

e Dr. Pranjal Fulbhande — Zonal Team Leader and Senior Doctor

The Medical Team is divided into 9 Zonal teams who cover the length and breadth of
the Mumbai Metropolitan region. Each Zonal team comprises one doctor, two nurses,
one counsellor. There are 8 Support staff to handle Administration, Finance and
Accounts, Data collection and Analysis and manage the Ration Scheme and other

programmes.

Thank you for giving us the strength and support. The work quality is impeccable with outstanding
response time. The behaviour of the staff was uplifting for my father-in-law and our family. ~
PALCARE patient’s daughter-in-law, Dombivali, Mumbai. (2025)
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Each zonal team comprises one doctor, two nurses and one counsellor, which makes
PALCARE a truly multi-disciplinary service. As PALCARE's staff are not physically present
24 x 7,there is an emphasis on training and empowering the caregiver and the local GP to

manage the patient effectively in between PALCARE's visits.

Every few months the staff gather to have an afternoon of fun to take their minds of

the emotional stress of looking after chronically ill patients.

One memory will stay with us forever. Just a few days before my father passed away, your team celebrated his
birthday with a cake, a birthday badge, and so much love. The joy on his face that day is a memory our family will
cherish forever. PALCARE patient's son ( 2026)
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Financials
| SUMMARY - INCOME
Figs in INR
. Audited figures Audited figures Audited figures
Paptictilars 2023-24 2024-25 2025-26
1 | Specific Purpose (Grants) 21743409 21587513 2.83,04,646
y | General Purpose 85,87,103 1,47,42,890 1,76,32,125
Donations
3 | Interest 5310638 64,79,359 75,29,888
Total 3,56,41,150 4,28,09,762 5,34,66,659
SUMMARY - EXPENDITURE

—— Audited figures Audited figures Audited figures
2023-24 2024-25 2025-26
Salaries- Medical Team 2,03,53,736 2,30,90,083 2,69,31,021

Salaries - Admin/Accounts 39,54,411 4432139 49.92,896
1 | Total Salaries 2,43,08,147 2,75,22,222 3,19,23,917
% of total costs 83% 81% 81%
2 | Total Capital Costs 1,58,779 31,795 7,03,008
% of total costs 1% 0% 2%
3 | Total Program Cost 19,09,637 33,15,480 35,14,265
% of total costs 6% 10% 9%
4 | Total Admin Cost 30,71,557 29,99,520 32,49,210
% of total costs 10% 9% 8%
Grand Total Costs 2,94,48,120 3,38,69,017 3,93,90,399

SUMMARY - COST PER PATIENT
2023-24 2024-25 2025-26
Tot_al Number of PALCARE 728 797 1036
patients

Number of Home teams 7 8 9
Number of Patient visits 10,351 10,890 13,3352
Average visits per patient 14.22 13.66 12.87
Cost per patient Rs.40,451 Rs.42,496 Rs. 38,022
Cost per Visit Rs.2,845 Rs.3,110 Rs. 2,955




Summary Grants & Donations 30 March 2015 to 31th March 2026
(% 32,88,27,679)

Patient/Pt. Fly 10%

~__Grants 39%
Individuals 13%
Corporate / %
Houses 15%
T Trusts 23%
= Grants (% 12,79,33,549) = Trusts (X 7,47,56,353)
= Corporate Houses (X 5,08,12,680) Individuals (X 4,27,50,109)

Patient/Pt. Fly (% 3,25,74,988)

Summary Grants & Donations 01 Apri 2025 to 31st March 2026
(X 5,49,32,234)

Patient/Pt. Fly 18%

/

~____Grants 42%

Individuals 9%
Corporate /
Houses 16% Trusts
15%
= Grants (¥ 2,28,80,606) = Trusts (% 84,16,200)
= Corporate Houses (% 88,94,080) Individuals (% 49,64,801)

Patient/Pt. Fly (X 97,76,547)




PAL

There’s no place like home

JIMMY S BILIMORIA

THE JIMMY S BILIMORIA FOUNDATION - PALCARE

Registration Details:

Registered under the Maharashtra Public Trusts Act, 1950: E-31101 dated 30.03.2015
Section 12AB(1)(b) AACTT5523F25MBO1 dated 28/03/2026 Valid from AY 2027-28 to 2036-37
Section 80G(5) AACTT5523F25MB02 dated 28/03/2026 Valid from AY 2027-28 to 2031-32
PAN No.: AACTT5523F

Address:
7C, Trust House, next to Gleneagles Hospital, Dr. E Borges Road,
35 Hospital Avenue, Parel, Mumbai 400012, India

Phone: +91 -22 - 24700484/85 +91 82919 22344
Email: contact.palcareindia@gmail.com
Website: www.palcareindia.com




